Number Performance Indicator
Quarter 1 Year End 2023/24
Total Total 2022/23 Target
1 Total rent collected
Amount of arrears
2 Arrears as % of total rent due
3 Number of rent accounts in arrears
4 Number of resi with a ion order
5 Total number of evictions 2
6 of 1olders attending ings/ events
Types of tenant engagement activity : surveys / 'have your
7 say' meetings
Tenant Satisfaction Measurement completed
Number of RTB Active applications Not available
Total Leasehold Arrears as a % of annual rent roll uly resut to be.
amended as % of rent roll Not available
Number of new complaints (S1) 47
12 Number of ints not met in time (S1) 33
Number of new FOIs
14 Number of responsive repairs cc 2337 9841
15 % of repair appointments met 84.5% 85.3%
% of repairs post-inspected 77.7% 85.22%
Number of void properties (general needs & sheltered) 142
i Backlog (pre April )
2023/24
Number of new void properties during the period (general
18 needs & sheltered)
19 Voids as a % of total stock 5.60%
20 Average number of void days 307
21 Void loss as % of total rental income 3.8%
22 % of dwellings Decent Homes Standard compliant N/A
23 Number of dwellings awaiting damp and mould survey
24 Number of dwellings with works raised for damp and mould
25 % of dwellings with an in-date gas safety certificate 99.30%
26 % of dwellings with an in-date EICR 37.20%
27 % of properties with an in-date ACM survey (asbestos) 20.50%
28 % of properties with an in-date Water Risk it 100%
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Report to be developed

have data for accounts in
arrears - report being
developedto give as % of
rent roll, aim from January
will be able to report %. *
estimated
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